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“We  know  we’re  
in safe  hands  with  
Parcelforce  Worldwide,
whose  unparalleled
network,  e�ciency  and
great  customer  service
makes  our  jobs  easier”
Andrew  Ellison,  Internet  Manager

Company  Overview  
Schuh  opened its �rst store  in Edinburgh in 1981.  Since  then,
the company  has  grown signi�cantly and now has  a  retail
network of over 70  Schuh  stores  and Republic  concessions
across  both UK  and Ireland.  

Schuh’s  original philosophy was  to o�er aspirational but
accessible  fashion footwear,  sold  by friendly, knowledgeable
sta� in a  unique and exciting retail environment at prices
which represent  value for money.  

Schuh  is  now widely recognised  as  one of the most
innovative independent footwear retailers,  both on the high
street and online, with more than 100  brands  in stock.

How  Parcelforce  Worldwide  
have  made  a  di�erence  
Parcelforce  Worldwide handles  up to 2,500  parcels  per day.  
Nearly three quarters  of these  are  being despatched  out of
Schuh's  Livingston headquarters;  with the remainder being
picked up from over 70  stores  and delivered direct to its
customers’  homes  across  the UK.  It is  this ability to deliver the
customer’s  choice  of shoe,  which is  a  fundamental pillar of
Schuh’s  customer  service.  

Schuh  is  renowned for its customer  service  and so  the
distribution component  is  critical,  as  is  the choice  of partner
which has  to be right in terms  of both price  and service.

To make  the system  work as  e�ciently as  possible,  Schuh  
has  worked  closely  with Parcelforce  Worldwide to integrate
their internal IT  systems.  The  bene�t of this is  that labels  for
customer  orders  can  quickly and easily  be produced  to
speci�cation by sta� in-store,  merely by sending the appropriate
�le to the Parcelforce  Worldwide depot who then make-up  the
labels and a�x them to the parcels  when they arrive at the
depot. Sta� are then relieved of the burden of administration: 
no paperwork  and no airway bills. Parcelforce  Worldwide is  an
integrated part of the Schuh  service.

Company  Name Schuh
Type  of  Business Shoe  retailer
Location Livingston,  West  Lothian,  Scotland
Volume  of  parcels Up to 2,500  parcels  per  day
Customer  since 2002
Services UK:  Next  day  timed  deliveries  

and by  close  of  business  
Two  day  delivery,  Convenient
Delivery  and  Service  Master TM

International:  Next  day  delivery  
by close  of  business  to many
destinations  
2-5  day  delivery  to Europe

Website www.schuh.co.uk

Customer  Case  Study
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